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In this age of information, crimir
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knowing how it will be used or mis
used. Now more then ever, cons
need to be proactive about protecti
their personal information.

Ohio law addresses the growi
problem of identity theft. The law,
which went into effect August 25,
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To CONTACT THE

FEDERAL TRADE
CoMMISSION

ABOUT IDENTITY THEFT —

WRITE, CALL, OR VISIT THEIR

INTERNET SITE:

FeDERAL TRADE COMMISSION
CoNsUMER ResPoNseE CENTER
WasHINGTON, D.C. 20580
(877) FTC-HELP (382-4357)
www.ftc.gov




counts. Monitoring yo
card statements and you
report are the most import
you can take to safeguard y
credit identity.

= To order your report fro
Equifax, call (800) 685-11
or go to www.equifax.co

= To order your report fro
Experian, call
(888) EXPERIAN (397-37
or go to www.experian.c
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= To order your report fro
TransUnion, call
(800) 916-8800, or go to
www.transunion.com.

Remove your name from the mar
keting lists of the three credit-re-
porting agencies; this will limit|t
number of pre-screened offers ¢f
credit you receive in the mail. | To
do this, call the Credit Reporting
Industry opt-out phone number.
The three major credit bureau
the same toll-free phone number
for this service: (800) 353-080
(888) 567-8688.
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you receive, contact:

irect Marketing Association
mail Preference Service
VW.e-mps.org

receive fewer unsolicited telemar-
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arketing lists. Contact:

elephone Preference Service
ttention: Dept 9301664
irect Marketing Association
®. Box 282

armel, NY 10512




could retriev
If you must thro
shred or destroy th

When making a credit
from a retailer, ask for cr
carbons if the retailer is n
carbonless forms.

Reduce the number of credit
you actively use. Carry only
two credit cards in your walle

Cancel all unused credit card
counts. Even though you do n
them, their account numbers a
recorded in your credit report,
which is full of data that can b
by identity thieves.

Keep a list or photocopy of all
credit cards, account numbers,

of the customer service and fra
departments in a secure place (
your wallet or purse) so you ca

case your cards are lost or stol
Do the same with your bank ac
counts.

Always take credit card and ATM
receipts with you. Never toss them
in a public trash container.
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ation. Before making any trans-
10N, check with your local Better
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¢ | Be|wary of anyone calling to *“con-
irm’” personal or financial informa-
ion, Often, these are criminals try-

g to obtain those facts under the
guise of “confirmation.”
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= When creating passwords a
do not use the last four digits
your Social Security number,
birth date, middle name, mot
maiden name, pet’s name, add
consecutive numbers, or anyth
else that could be discovered eag
by thieves.
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When making

e calls with your
event others from
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2 your Social Security number
hen absolutely necessary or
required by law (such as tax
s; employment records; bank-
stock, or property transactions;
er’s, marriage, or professional
ense applications; etc.). Your
Sopcial Security number is the key to
bur banking and credit card ac-
plints as well as your insurance and
alth benefits, making it a prime
arget of identity thieves.

Eo not carry your Social Security
and in your wallet. Keep it at home
a safe and secure place.
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e Carefully review yo
statements and phone [
ing cellular phone bills, fc
rized charges or fraudule
aware that under current la
local telephone company is @
to let other carriers use its bil
system for a fee. More and m
unscrupulous third parties are
ing consumers for goods such 'as
special services, calling plans, ¢
memberships that they did notj onder
and do not want. Do not agreeg tq
any sale or offer over the telephor
when the call is unsolicited andl
do not know the caller or the c
pany. Ask that promotional mater
als be mailed to you instead.

Demand that your financial instjt
tion adequately safeguard you
personal identifying information.
Discourage your bank from using
the last four digits of your Socig
Security number as your assigned
PIN. If they have not already done
S0, request that your bank remoys
account numbers from ATM re
ceipts. Always take your receipts
from ATMs with you and shred|ar
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y credit card if you
ess does not use

afeguards to protect
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our canceled checks in a safe
In the wrong hands, they
reveal a great deal of infor-

la

agazines, credit card companies,
clubs, organizations, charities,
manufacturers, and retailers make
Ists of their subscribers, custom-
brs, members, and donors available
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using the Intern
rebates, surveys, o
entering drawings or
donating money; and e
Ing to magazine services.

IF YOUR PURSE OR WALLET

= Immediately file a police repo
send copies of the report to yo
bank, credit card companies, a
Insurance company.

e Cancel credit card and bank acH
counts and have new accounts
opened with new numbers.

= Report lost or stolen credit carg
the three national credit-reporti
agencies in writing (Trans Unio
Experian, and Equifax). This is|i
portant because if a criminal at:
tempts to fraudulently charge
accounts, you will have establig
written record with the credit-r
porting agencies of the theft or
of your cards. Youmay add a *
tim statement” to your records
plaining the circumstances und
which your cards were lost or stol
This may protect your credit if
fraudulent charges are made to| Y«
accounts. You may also ask to b
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ct the police and

dit card companies of
Send copies of the police
your bank and credit card
ies.

diately cancel credit card and
accounts and have new ac-
ts opened with new numbers.

tact the creditors of any accounts
t have been tampered with or
udulently used.

Cantact the fraud department of
ach of the three national credit
ureaus. Add a “fraud alert” to
ypur credit file to aid in the preven-
of further fraudulent activities.

¢ Experian - To report fraud, call:
(888) EXPERIAN (397-3742).

¢ Equifax - To report fraud, call:
(800) 525-6285.

¢ TransUnion - To report fraud,
call: (800) 680-7289.
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